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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve
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Jess Franco

696 customers helped since Dec 2, 2021

All Channels

Emails Created

24 +3A3%

Resolved

1 04 +4E%

Response Time

5h 36m +8A%

Resolved on First Reply

50 0/0 +22%
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Replies
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HAPPINESS

Karla Calderon SCORE

684 customers helped since Jan 26, 2022 1 00 0

All Channels Email Phone Happiness Office Hours (7)

; : i Current Previous [
Emails Created Replies Sent Replies o L o | e |
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Response Time First Response Time
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Resolved on First Reply Handle Time
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HAPPINESS

Mariana Chavez SCORE

279 customers helped since Sep 19, 2022 0 0

All Channels Email Phone Happiness Office Hours (7)

Replies @Current @ Previous | Day | Week ‘

Emails Created Replies Sent

1 2 —53% 1 65 +‘I":3>%
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HAPPINESS

Katelyn Ekins SCORE

589 customers helped since Feb 25, 2021 O 0

All Channels Email Phone Happiness Office Hours (7)

Rep“es @ Current @ Previous Day [ Week |

Emails Created Replies Sent

31 —3;% 156 —3;%
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Sharee Reyes

715 customers helped since Nov 29, 2021

All Channels Email
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Oscar Escarcega

934 customers helped since May 24, 20719

All Channels

Emails Created
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Resolved on First Reply
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TONE

Some of the tones that were detected in your writing last
week:

T 1. Confident  e— 22% EA 5
2. 15% X I(ARLA S

Appreciative

sl = GCRAMMARLY

3

T 4. ¢ Optimistic == 12%
5. @ Direct = 10%
- 6.9 |Informative wm 8% 1%

7. % Friendly m 5%




TONE

Some of the tones that were detected in your writing last
T

1. Confident
2.9¥Informative
3.@Dbirect

4, Formal

5.0 Appreciative
T'E.'Informai
7.7 Optimistic

20%+1%
18% -1%
13%-1%
9% +4%
8% -1%
6% +3%
5%
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TONE

Some of the tones that were detected in your writing last
week:

71." confident
12. " Formal

+3. -~ Appreciative
4,0 Assertive
5.@Direct

6. Curious
/7.7 Friendly

21%+5%
19%+15%
12%-13%
12%+12%
12% -9%
10% -3%
10% -7%
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TONE

Some of the tones that were detected in your writing last
week:

v - SHARLES
r—— GRAMMEARLY

4. 1) Appreciative s 15% 5%
5 % Confident = 10% -13%
6. & Curious - 7% %

7. ' Informal = 3% 3%




TONE

Some of the tones that were detected in your writing last
week:

1. Formal
12.2¥Informative
3. Confident

.4.@pirect
15, Appreciative
76.1 Optimistic

7.7 Cooperative

19% -1%
18%+2%
17% -6%
11% -3%
10% +3%
5% +1%

4% +2%
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TONE

Some of the tones that were detected in your writing last
week:

1. Appreciative 21%+2% MARI A NA
2. Confident 18% -5%
3.@Dpirect 12% -8% GRBMMBRLY
14.9¥Informative 10% +5%
5. Formal 9% +2%
16.7 Optimistic 7% +3%
5% -1%

7.% Curious




TONE

Some of the tones that were detected in your writing last

week:
1. Appreciative 21%+2% c IN DY
+2. " Confident 18% -3%
3.@Dpirect 12% -8% GRBMMBRLY
14.%¥Informative 10% +5%
5. Formal 9% +2%
16.7 Optimistic 7% +3%

7.= Curious 5% -1%




HAPPINESS SCORE
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HAPPINESS SCORE

Ratings
# Customer User Date Rating Comment
132330 Chris Ballenger Mariana Chavez Jan 24 Not Good Didn't try their best to get approval.
132200 Rosendo Martinez Karla Calderon Jan 23 Great
131085 Jadyn Robinson Mariana Chavez Jan 13 Great
131058 Florin Gambos Sharee Reyes Jan 12 Great
130337 Lynne Waolf Sharee Reyes Jan 6 Great Very fast response
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